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(2) If it is necessary to protect you
from losing benefits and there is good
cause why you could not sign the appli-
cation, we may accept an application
signed by someone other than you or a
person described in paragraph (b)(1) of
this section.

Example: Mr. Smith comes to a Social Se-
curity office a few days before the end of a
month to file an application for SVB for his
neighbor, Mr. Jones. Mr. Jones, a 68-year-old
widower, just suffered a heart attack and is
in the hospital. He asked Mr. Smith to file
the application for him. We will accept an
application signed by Mr. Smith because it
would not be possible to have Mr. Jones sign
and file the application until the next cal-
endar month and a loss of one month’s bene-
fits would result.

§408.320 What evidence shows that a
person has authority to sign an ap-
plication for you?

(a) A person who signs an application
for you will be required to give us evi-
dence of his or her authority to sign
the application for you under the fol-
lowing rules:

(1) If the person who signs is a court-
appointed representative, he or she
must give us a certificate issued by the
court showing authority to act for you.

(2) If the person who signs is not a
court-appointed representative, he or
she must give us a statement describ-
ing his or her relationship to you. The
statement must also describe the ex-
tent to which the person is responsible
for your care.

(3) If the person who signs is the
manager or principal officer of an in-
stitution which is responsible for your
care, he or she must give us a state-
ment indicating the person’s position
of responsibility at the institution.

(b) We may, at any time, require ad-
ditional evidence to establish the au-
thority of a person to sign an applica-
tion for you.

§408.325 When is your application
considered filed?

(a) General rule. We consider an appli-
cation for SVB filed on the day it is re-
ceived by an SSA employee at one of
our offices, by an SSA employee who is
authorized to receive it at a place
other than one of our offices, or by any
office of the U.S. Foreign Service or by

§408.340

the Veterans Affairs Regional Office in
the Philippines.

(b) Exceptions. (1) When we receive an
application that is mailed, we will use
the date shown by the United States
postmark as the filing date if using the
date we receive it would result in your
entitlement to additional benefits. If
the postmark is unreadable, or there is
no United States postmark, we will use
the date the application is signed (if
dated) or 5 days before the day we re-
ceive the signed application, whichever
date is later.

(2) We consider an application to be
filed on the date of the filing of a writ-
ten statement or the making of an oral
inquiry under the conditions in
§§408.340 and 408.345.

(3) We will establish a deemed filing
date of an application in a case of mis-
information under the conditions de-
scribed in §408.351. The filing date of
the application will be a date deter-
mined under §408.351(b).

§408.330 How long will your applica-
tion remain in effect?

Your application for SVB will remain
in effect from the date it is filed until
we make a final determination on it,
unless there is a hearing decision on
your application. If there is a hearing
decision, your application will remain
in effect until the hearing decision is
issued.

FILING DATE BASED ON WRITTEN
STATEMENT OR ORAL INQUIRY

§408.340 When will we use a written
statement as your filing date?

If you file with us under the rules
stated in §408.325 a written statement,
such as a letter, indicating your intent
to claim SVB, we will use the filing
date of the written statement as the
filing date of your application. If the
written statement is mailed, we will
use the date the statement was mailed
to us as shown by the United States
postmark. If the postmark is
unreadable or there is no United States
postmark, we will use the date the
statement is signed (if dated) or 5 days
before the day we receive the written
statement, whichever date is later, as
the filing date. In order for us to use
your written statement to protect your
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